[image: image1.png]@Videowza
Streaming your media around th globe




For Immediate Release

AudioVideoWeb to Launch New Advanced Customer Management Interface
Needham Heights, MA – September 19, 2008 – AudioVideoWeb, a pioneer of digital media delivery for over ten years, today announced the launch of a new, advanced technology customer management interface.  With features driven by customer requests, the new interface features new levels of simplicity, automated encoding, ad insertion, playlists, simulated live, pay-per-view, chat management, drag and drop uploads, expanded content and folder management, account management, update Push/Pull on the fly, deactivate and reactivate, and extensive account tools to manage billing, usage, account information, stats, bandwidth levels, server space levels and more.
“The new account interface is great - everything laid out in with ease of use in mind so I can find what I need or make adjustments fast. It is a very powerful tool that I use every day! ”, said a 60+ account AudioVideoWeb reseller.
“The AudioVideoWeb Customer Management Interface has been re-tooled and updated to take advantage of technologies that enable ease of use and fast refreshes. It has been a four month development project that took into account customer requests and concerns over the years" said Rick Kolow, President and Founder, AudioVideoWeb.    

Improvements to the system include the ability to quickly view all of the features applied to each hosted file without having to launch a separate management application. At a glance users can see if a file is protected by Digital Rights Management, Pay Per View or by AudioVideoWeb’s Link Protection Service.  

In addition to the improvements in content management and existing feature controls the new system also paves the way for new advanced features. AudioVideoWeb is currently working finalizing development on its new Ad insertion technology which will rely on the management platform provided by the new interface.  
About AudioVideoWeb
Founded over ten years ago, AudioVideoweb.com is a profitable, worldwide communications company delivering streaming media hosting and management services in forty-five countries. We offer our customers a full range of hosting solutions including Pay-Per-View Options, Encoding Services, an advanced Customer Management Interface, an aggressive Reseller/Partner program, and a Technical Support Team with unprecedented knowledge of streaming media deployment and management.
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